
Challenge
The global technology services provider delivers one of the industry’s broadest 
portfolios of information technology, applications and business process 
outsourcing services to clients in the manufacturing; financial services; 
healthcare; communications, media and entertainment; energy; transportation; 
and consumer and retail industries; and to governments around the world. 
The business demands quick response and the provision of time sensitive 
resources. Manpower was asked to assist on being extremely flexible to meet 
these demands in order to make the business a success. 

Solution
Manpower immediately began work to learn the unique nature of their business, 
to understand these demands so that timely resources could be provided. We 
designed a national end-to-end staffing program that focused on proactive 
recruitment and thorough qualification of the candidates. A customized orientation 
guide was produced in order to train each candidate prior to assignment on the 
client’s unique policies and procedures.

Results
Associates arrived on-site, ready to work upon arrival, already having a 
sense of the work environment and operating procedures to be followed 
while on assignment. Manpower has been a valuable business partner and a 
dependable source of not only temporary associates, but also permanent staff. 
Ass assigned staff were responsible with the sensitive information, and diligent 
in their work ethic. 

Across the nation, Manpower is helping technology services companies maintain 
their productivity. Our targeted recruiting approach, customized on-boarding and 
client site management translate into highly qualified associates and less turnover 
for our clients. We partner to provide both workforce flexibility and workforce 
expansion, whenever it’s needed.
   
Solve your recruiting and retention challenges, with Manpower.   

manpower.ca

Manpower has 
exceeded my 
expectations. Their 
timely response 
and winning 
attitude makes 
the business 
experience a 
pleasure.  
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